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9LUWXDO�5HSURGXFWLRQ�([SHUW�6DYHV�3XSSLHV�DQG�3UHJQDQW�%LWFKHV

.DUHQ�&RSOH\��51&��%61��RZQHU�RI�9HWHULQDU\�3HULQDWDO�6SHFLDOWLHV��,QF���LV�D�OLIH�VDYHU�
PDQ\�WLPHV�RYHU���0DQ\�RI�XV�KDYH�XVHG�KHU�:KHOS:LVH�VHUYLFH�DV�ZH�SUHSDUH�IRU�RXU�
ELWFKHV�WR�GHOLYHU�SXSSLHV�DQG�ILQG�KHU�WR�EH�RXU�OLIHOLQH�WR�VDQLW\�DQG�LQIRUPDWLRQ�GXULQJ�
SUHFLRXV��ODWH�QLJKW�PRPHQWV�RI�SDQLF�DQG�WKH�XQNQRZQ����:KHOS:LVH�LV�D���KRXU���GD\�
SHU�ZHHN�VHUYLFH�

.DUHQ�JUDGXDWHG�QXUVLQJ�VFKRRO�LQ������DQG�VSHQW�WKH�PDMRULW\�RI�KHU�QXUVLQJ�FDUHHU�
ZRUNLQJ�ZLWK�KLJK�ULVN�REVWHWULFDO�SDWLHQWV�LQ�ERWK�WKH�LQSDWLHQW�DQG�KRPH�FDUH�VHWWLQJV��
)UXVWUDWHG�ZLWK�ORQJ�WHUP�KRVSLWDOL]DWLRQV�RI�KLJK�ULVN�SUHJQDQFLHV��.DUHQ�RSHQHG�WKH�ILUVW�
KLJK�ULVN�3HULQDWDO�&HQWHU�LQ�'HQYHU�WKDW�SURYLGHG�XWHULQH�PRQLWRULQJ�VHUYLFHV�IRU�ZRPHQ�

H[SHULHQFLQJ�SUHPDWXUH�ODERU�LQ�WKH�KRPH�VHWWLQJ��7KLV�DOORZHG�WKH�H[SHFWDQW�0RP�WR�KDYH�KHU�ODERU�PRQLWRUHG�IURP�KRPH�
XVLQJ�D�XWHULQH�FRQWUDFWLRQ�PRQLWRU�ZLWK�D�PRGHP��UDWKHU�WKDQ�EH�KRVSLWDOL]HG�IRU�ORQJ�SHULRGV�RI�WLPH�

:KLOH�RQ�WKH�ZDLWLQJ�OLVW�IRU�D�VKRZ�SXSS\�WR�SXUVXH�RQH�RI�KHU�ORQJ�WLPH�GUHDPV�RI�FRPSHWLQJ�LQ�WKH�FDQLQH�ZRUOG��.DUHQ�
QRWLFHG�D�QHHG�IRU�KRPH�REVWHWULFDO�VXSSRUW�LQ�WKH�YHWHULQDU\�ZRUOG� $IWHU�VXFFHVVIXOO\�REWDLQLQJ���SDWHQWV�IRU�PHWKRGV�RI�
PRQLWRULQJ�IHWDO�KHDUW�UDWHV�DQG�XWHULQH�FRQWUDFWLRQV�LQ�QRQ�KXPDQ�PDPPDOV��VKH�IRUPHG�KHU�FRPSDQ\��9HWHULQDU\�3HULQDWDO�
6SHFLDOWLHV�,QF���936��936�SURYLGHV�SURGXFWV�DQG�VHUYLFHV�WKDW�VXSSRUW�DQLPDO�EUHHGHUV�LQ�WKH�KRPH�VHWWLQJ� 7KH�:KHOS:LVH�
VHUYLFH��GHVLJQHG�IRU�FDQLQH�EUHHGHUV��LV�RIIHUHG�RQ�DQ�LQWHUQDWLRQDO�EDVLV��DV�ZHOO�DV�REVWHWULFDO�SURGXFW�VDOHV�VXFK�DV�
XOWUDVRXQG�'RSSOHUV�DQG�RWKHU�KDUG�WR�ILQG�LWHPV�

.DUHQ�LV�DOVR�DQ�DYLG�GRJ�HQWKXVLDVW�DQG�EUHHGHU�KHUVHOI��6KH�KDV��WR�GDWH��RZQHU�KDQGOHG���RI�KHU�$LUHGDOH�7HUULHUV��$LUHWDLO�
$LUHGDOHV��WR�&KDPSLRQVKLSV��DV�ZHOO�DV�WLWOHV�LQ�2EHGLHQFH�DQG�$JLOLW\��

-XVW�ODVW�\HDU�.DUHQ�DQG�KHU�:KHOS:LVH�VHUYLFH�KHOSHG�PH�VXFFHVVIXOO\�QDYLJDWH�WKURXJK�D�FRPSOLFDWHG�SUHJQDQF\�ZLWK�P\�
PDLGHQ�1RUIRON�ELWFK��&DOL���,�RUGHUHG�WKH�:KHOS:LVH�PRQLWRU�HDUO\��DQG�WKDQN�JRRGQHVV�,�GLG�DV�WKH�ILUVW�WLPH�ZH�FKHFNHG�
KHU�ZLWK�WKH�PRQLWRU��VKH�ZDV�KDYLQJ�FRQWUDFWLRQV���7KLV�ZDV�WKUHH�ZHHNV�SULRU�WR�KHU�HDUOLHVW�GHOLYHU\�GDWH��VR�WKHUH�ZDV�QRZ�

D�QHHG�IRU�FRQFHUQ�

.DUHQ�KDG�PH�PRQLWRU�KHU�VHYHUDO�WLPHV�SHU�GD\��DQG�ZH�EHJDQ�KHU�RQ�D�UHJLPH�RI�
PHGLFDWLRQV�GHVLJQHG�WR�KDOW�KHU�FRQWUDFWLRQV��SOXV�SXW�KHU�RQ�VWULFW�EHG�UHVW���:KHQ�WKH�RUDO�
PHGLFDWLRQV�GLG�QRW�ZRUN��ZH�ZHQW�WR�LQMHFWLRQV��SOXV�ZRUNHG�LQ�FRQFHUW�ZLWK�VHYHUDO�
YHWHULQDULDQV�IURP�P\�DUHD�WR�ZDWFK�KHU�SURJHVWHURQH�DQG�WR�FKHFN�KHU�EORRG�ZRUN�JHQHUDOO\�
DV�ZHOO�

$V�ZH�QHDUHG�&DOL¶V�GXH�GDWH�ZH�VXGGHQO\�KDG�SXSS\�KHDUW�UDWHV�WKDW�ZHUH�VORZLQJ�GRZQ��
ZKLFK�,� NQHZ�EHFDXVH�:KHOS:LVH�VXSSOLHV�D�IHWDO�KHDUW�
PRQLWRU� ZLWK�WKHLU�HTXLSPHQW���.DUHQ�DFWXDOO\�FRQIHUUHG�ZLWK�

P\�YHW�DV�ZHOO� DV�D�UHSURGXFWLRQ�VSHFLDOLVW��'U��%HQLWD�9RQ'LHKQ��
WR�EH�VXUH�WKDW� DQ�HPHUJHQF\�&�6HFWLRQ�ZDV�ZKDW�HYHU\RQH�

UHFRPPHQGHG���&DOL�ZDV�WDNHQ�WR�WKH� HPHUJHQF\�FOLQLF�DQG���UHG�SXSSLHV�ZHUH�
VXFFHVVIXOO\�GHOLYHUHG�6HSWHPEHU������������ $FFRUGLQJ�WR�WKH�YHW��RWKHU�WKDQ�EHLQJ�D�ELW�HDUO\�DQG�
KDYLQJ�WR�ZRUN�ZLWK�WZR�RI�WKHP�WR�JHW�WKHP� EUHDWKLQJ�RQ�WKHLU�RZQ��WKH�OLWWHU�ZDV�KHDOWK\�DQG�
KDSS\�

$OO�WKH�SXSSLHV�DUH�FXUUHQWO\�LQ�WKHLU�QHZ� KRPHV��DQG�,¶YH�NHSW�
RQH�RI�WKH�JLUOV���,�FDOO�WKHP�P\�PDJLF� SXSSLHV��RU�P\�
:KHOS:LVH�SXSSLHV���,�DP�FHUWDLQ�WKDW� ZLWKRXW�NQRZLQJ�WKDW�
&DOL�ZDV�KDYLQJ�FRQWUDFWLRQV��VKH�PRVW�OLNHO\�ZRXOG�KDYH�DERUWHG�WKH�ZKROH�OLWWHU���.DUHQ¶V�
FRPSDQ\�FDQ�EH�UHDFKHG�DW�ZZZ�ZKHOSZLVH�FRP��RU�E\�WHOHSKRQH�DW��������������������7KLV�
VHUYLFH�LV�HVSHFLDOO\�LPSRUWDQW�IRU�WKRVH�EUHHGHUV�ZKR�DUH�VHYHUDO�KRXUV�DZD\�IURP�DQ\�
HPHUJHQF\�KHOS�
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